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This document has been prepared and compiled by Creditstar 
Group AS (“the Company“) based on the relevant information 
available at the time this document was drawn up. No third 
party has independently verified the data, opinions or 
projections given, and respectively no third party can 
guarantee its accuracy.  

While great care has been given to the contents of this 
document, no guarantee, warranty or representation, express 
or implied, is given to their accuracy or completeness, up-to-
dateness and fairness. Many of the statements in this 
document about future events are management opinions 
which may not materialise as envisaged in the management 
opinion. The information in this document is subject to change 
without notice. The delivery of this document shall not, under 
any circumstances, create an implication that the information 
contained herein is correct at any time after the date hereof 
or that there has been no change in the affairs of the 
Company since the date hereof. 

Nothing in this document shall be treated as a representation 
or warranty as to the profitability of the investments into the 
Company. Nothing contained herein is or may be relied upon 
as, a promise, representation or guarantee as to the future 
performance or policies of the Company or as to any other 
circumstances that may or may not occur in the future.

Nothing in this document constitutes an offer or invitation by 
or on behalf of the Company to invest into the Company. 

By receiving this document, you accept and acknowledge that 
no special relationship of trust or duty whatsoever exists that 
would require updating the information herein and confirm 
that you are not relying upon any such special relationship of 
trust or duty (including but not limited to under Article 1048 
of the Estonian Law of Obligations Act, in Estonian: 
Võlaõigusseadus). 

Neither this document nor any information contained herein 
shall not be treated as legal, financial or tax advice of any kind. 
Nothing in this document shall be construed as the giving of 
investment advice by the Company or any other person. You 
should take independent advice from qualified professional 
advisors before making an investment decision(s). 

The information set forth in this document is confidential and 
may include trade secrets. This information is intended only 
for Company’s creditors, potential creditors, shareholders, 
management, advisors, auditors, lawyers and current 
investors. Forwarding this presentation to third parties 
(including media, press) can only be done with Company’s 
approval and is otherwise prohibited. Especially, you should 
not make it available to any person prohibited by law, 
including but not limited to United States of America resident. 

PRIVATE & CONFIDENTIAL

Important Notice and Disclaimer. 
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Profitable 
international  
finance business 
since 2006

C R E D I T S TA R  G R O U P

PRIVATE & CONFIDENTIAL

10,000 €
Loan up to 58+ months. Revolving 

Credit & Instalment Loan

1.38 m+
Registered users across  

all  markets

20 % CAGR
Revenue since 2018

100+
Team members from 

30 countries

Operational in 8 
European countries

8.9 m €
Net profit 

Trailing 12M Q3 2024



We are regulated / meet licensing 
requirements in 8 European markets.
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DENMARK

Licensed as a consumer 
loan company in Denmark 

by the Danish Financial 
Supervisory Authority

CZECH REPUBLIC

Under supervision as a non-bank 
consumer credit provider by 
Czech National Bank under 

identification number 24247936 

SPAIN

No license required by the 
legislation. Following the 

best practices and 
cooperating with the 

Financial Intelligence Unit

POLAND

Registered as a loan 
institution in the 
Polish Financial 

Supervision Authority

SWEDEN

Authorised and Regulated as a 
consumer credit company by the 

Swedish Financial Supervisory 
Authority Finansinspektionen

Under supervision as a public 
consumer credit lender (Creditor) 
by Estonian Financial Supervisory 

Authority Finantsinspektsioon

ESTONIA

Under supervision as a 
consumer credit provider by 

the Financial Supervisory 
Authority (FIN-FSA)

FINLAND
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2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024  
Q3 TTM

12M 

24M 

36M 

48M 

60M 

Estonia-based lending  
company.

2006 - 2009 

Getting the international 
expansion experiences.

2010 - 2014

Executing a solid international 
expansion strategy while 
developing a new core offering.

2015 - 2020

Strong international presence 
with product-led management 
and additional products.

2021 - Now

Our journey with strong annual 
revenue growth.

PRIVATE & CONFIDENTIAL

Solid earnings growth based on penetrating new markets and consolidating existing ones.

Interest income TTM September 2024 
€63 million in 2023 (full year) 
€59 million in 2022 (full year) 
€48 million in 2021 (full year)

€52.8 million 

29.2% CAGR  
Since inception

72M 

2017 – Estonia 
2021 – Finland

Expansions with Monefit brand
2022 – Sweden, Czechia 
2024 – Spain
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Delivering seamless financial 
services across 40 countries. 

PRIVATE & CONFIDENTIAL

Our products are designed for a quick, easy, and seamless 
experience on all devices, helping everyone achieve their best 
financial life.

Access up to 10,000 EUR through our flexible credit line 
for over 58+ months or opt for a fixed-term loan of up to 36 
months. Both options offer fair and transparent pricing and 
the convenience of postponing payments for 30 days and 
flexible repayment plans.

CREDIT

Easy access 

Suitable for various lifestyle needs 

Attractive pricing 

Favourable repayments 

Faster service 

P2P investment product offering fixed returns from 7.25% 
to 9.96% APY. Investors worldwide can benefit from daily 
interest payments and convenient access, making it ideal 
for anyone looking to save money, earn extra income, and 
reach their financial goals faster.

INVESTMENT

Easy access 

High yield return 

No fees or hidden cost  

Low barrier to entry 

Invest up to €500 thousand
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Our clients straddle both the 
prime and near-prime groups. 

PRIVATE & CONFIDENTIAL

Instalment Loan clients enjoy planning and budgeting. 
They avoid impulsive buying and want to understand 
their commitment.

Revolving Credit clients want to prepare  
for unexpected expenses and don’t want a new 
borrowing process every time.

Larger purchase Travel Renovation Consumer goods Hobbies Travel Sports Lifestyle purchases

1.      Average customer satisfaction score for our customer service calculated out of 10 across all key markets. 

Available at the time of need
Direct / aggregated digital channels

Favourable repayments
Various add-ons to support customers during repayment

Attractive products for various lifestyle needs
Free cash advance, long term loans, revolving credit lines, growth products

Customer trust & love our services
Dedicated multi-lingual staff. Customer Service Score 8.2

1
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Key metrics are solid 
as we scale the 
business across the 
markets.

PRIVATE & CONFIDENTIAL

Reducing interest rates with longer-term 
products and improved decision-making 
have allowed us to grow our portfolio while 
significantly improving quality. And help a 
growing number of customers with better-
priced products. 

1 Growing portfolio size after provision (M €) 
2 Defined as interest income generated / net loan portfolio (%). 
3 Default rates are described as annual impairment rate. It is annual impairment charge divided by end-of-period net loan portfolio. 

   1 380K
   1 312K

   1 271K
   1 176K

   1 080K

   972K

   16%
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    324M €
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   3%
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   6%
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RETURN ON PORTFOLIO 2

REDUCING DEFAULT 3

REGISTERED USERS 

PORTFOLIO SIZE 1 



Verification & 
Decisioning 

Online 
identification

User information 
collecting

Statistical  
scoring model

Contract and 
digital signing

Process  
completion

Repayments &  
Collection

Automated invoice & 
repayment plans

Automated  
reminders

Manual contact 
for repayments

Payment 
reconciliation

Self-service  
client portal

Billing 
Tools

Principle &  
interest payments

Pre-collection  
process

Agency collection 
after 90 days

Court 
proceeding

Offloading  
non-performing loans
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We pride ourselves on 
delivering customer value 
through seamless lending 
operations while maintaining 
unit of economics.

PRIVATE & CONFIDENTIAL

Strong underwriting, portfolio monitoring 
and seamless operations produce attractive 
repayment results and favourable pricing 
while offloading non-performing loans.
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Strong financial 
output across 
the years. 

PRIVATE & CONFIDENTIAL

Creditstar has demonstrated resilient  
growth during different economic cycles. 0,0%
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COMPREHENSIVE PROFIT & MARGIN 
( € Million)
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39%
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IMPAIRMENT CHARGES TO 
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52,863,159,348,1
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34,0%

INTEREST INCOME & GROWTH  
( € Million)

1. CIR, % = (operating expenses + wages and salaries) / (net interest income – impairments)

4% 4%
3%

2%

Creditstar Group’s auditor from 2020 is KPMG.
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CREDITSTAR GROUP AS 

Kai 4, 10111 Tallinn, Estonia 

Phone: +372 698  8710 

www.creditstar.com

Thank You.

Contact us to receive more information  
about Creditstar Group 

investors@creditstar.com 

T: +372 698 8710

mailto:investors@creditstar.com

